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ABOUT 

 
My name is Emily Waldmann and I am an experienced B2B and B2C Sales & Business Development 
professional, having worked in this position for 18 years now with Nordic and international companies, opening 
up new business, building up existing business and relationships, supporting all sorts of partners and 
customers. 
 
I was living and working in London, UK 12 years ago, however I have been predominantly based in Sweden and 
Spain working for Nordic and international companies. This varied experience has given me a substantial 
knowledge and experience of sales and business development in these markets and I have been successful in 
building up strong customer contacts and a wide business network in concrete industries. 
 
My university career was based on international and multi-cultural experiences. This has been of great benefit to 
me both in social and professional contexts. I am a responsive person who easily reads people and their needs 
in different situations and on different levels. I have also been fortunate to develop and perfect a solid base of 
languages, being fluent in Swedish, English and Spanish. After two years of Business & Communication at the 
American University of Saint Louis in Madrid, I decided to focus on a Business Management Degree at 
Staffordshire University in London, UK. 
 
All of my job roles have involved a large degree of responsibility, initiative, teamwork as well as a close contact 
with my customers. I consider myself a positive, dynamic, driven and pro-active person with strong 
communication and negotiation skills. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Professional Profile 
“18 years working experience in international Sales & Business Development for leading Nordic & 
international companies in the Swedish, Nordic, Spanish & UK markets. All of my roles have required a 
very high level of communication, negotiation skills and result-orientation. I set myself high standards 
and objectives, which I enjoy working towards. One of my strengths lies in my flexibility as I enjoy a 
close working relationship both with my customers and colleagues, and at the same time I’m also 
independent, with great capacity to take initiative in working towards a common goal.” 
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Market Analysis & Business Development 
 

• Market analysis & evaluation of the business opportunities in the market. 

• Competitor analysis (benchmark). 

• Creation of business model. 

• Positioning of the product/service in the market. 

• Analysis of the different customer segments and their needs. 

• Corporate content in local language; catalogs, brochures, videos etc. 

• Product and brand development. 

• Analysis of opportunities for cross-selling activities to customer base. 

B2B and B2C Sales Strategies 
 

•     Lead management (Identifying and capturing potential customers). 

•     Creation and prospecting of new sales channels and POS. 

•     Agent, distributor, partner and customer search. 

•     Analysis of customer database; creation, build-up and segmentation. 

•     Sales process analysis and improvement of the sales process. 

•     Online and/or off-line direct sales. 

•     Local sales representation and customer support. 

Digital marketing 
 

• Creation of online marketing campaigns (Google AdWords). 

• Creation of content and send-out of newsletters and sales campaigns. 

• Marketing and sales campaigns via Facebook for Business, Instagram, Twitter, Linkedin and Youtube. 

• Registration in online directories and internet portals. 

• Creation of website and webshop. 

• Creation of all texts and content in Swedish, English and Spanish. 

Local Sales Support; Event & Customer support 
 

• Virtual office with visiting address and contact information in the local market. 

• Customer service; order handling, deliveries and complaints. 

• Sales trainings, workshops, store events and webinars. 

• Organization of and attendance to PR events, trade fairs and other marketing events. 
 

EXPERIENCE  
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Dijk Natural Collections 
Area Sales Manager Sweden & Norway 

 

• Work in close relation, support and develop key partners and customers in the market. 

• Market analysis, business plan and follow-up of the annual budget. 

• Identification of new market opportunities. 

• Plan and organize customer meetings; product presentation and offers. 

• Negotiations and contract closing. 

• Identify needs, support and follow up of existing customers. 

• Implementation of workshops and trainings sessions for customers. 

• Planning, organization and execution of trade fairs in the Nordic region. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 
 

 
 
Reference: Jasper Veldhuis, Export Manager 

CASES & REFERENCES 
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OASE 
Area Sales Manager Sweden 

 

• Work in close relation, support and develop key partners and customers in the market. 

• Market analysis, business plan and follow-up of the annual budget. 

• Identification of new market opportunities. 

• Plan and organize customer meetings; product presentation and offers. 

• Negotiations and contract closing. 

• Identify needs, support and follow up of existing customers. 

• Implementation of workshops and trainings sessions for customers. 

• Planning, organization and execution of trade fairs in the Nordic region. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 
 

 
 

https://www.emilywaldmann.com/wp-content/uploads/2023/06/OASE-Presentation-Scandinavia-Business-Strategy.pdf 
 

Reference: Chris Wright, MD Oase UK & Consumer Business 
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SNÖ of Sweden 
Sales & Business Development Manager in Spain 

 

• Market analysis and business plan for Spain. 

• Analysis of key partners, agents and distributors. 

• Identification of new market opportunities. 

• Customer meetings; product presentations, negotiation and contract writing. 

• PR & Marketing in Spain; Chamber of Commerce events, company presentations, store events, corporate events, 
radio shows and trade fairs. 

• Lead, support and develop all existing key partners and business channels. 

• Plan and organize customer meetings; product presentation and offers. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 
 

 
 
Reference: Annelie Klingberg ex Sales manager 

Másmóvil 
Regional Sales Manager International Business Division 

 

• Identification of new market opportunities and resellers B2B. 

• Customer meetings; product presentations, negotiation and contract closing. 

• PR & Marketing in Spain; Chamber of Commerce events, company presentations, store events, corporate events, 
radio shows and trade fairs. 

• Lead, support and develop all existing key partners and business channels. 

• Plan and organize customer meetings; product presentation and offers. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 
 

 
 
Reference: Christian Nyborg, Co-founder & ex MD International Business Division 
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Mäklarringen Dénia & Norra Costa Blanca 
International Marketing Coordinator 

 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 

• SEO and google adwords. 

• PR & Marketing; Assistance to corporate events and trade fairs. 

• Identification of new market opportunities, partners and customers. 
 

 

 https://mailchi.mp/aae3f9dfe3ba/harliga-fastigheter-till-salu-norra-costa-blanca-15451720?e=c1ae26d0d2 
 

Reference: Anna Westberg, MD & Office owner Mäklarringen Dénia 
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Mahersol 
Sales & Marketing Manager Nordics 

 

• Market analysis and business plan for the Nordic region. 

• Identification of new market opportunities, partners and customers. 

• PR & Marketing; Assistance to corporate events and trade fairs. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 

• SEO and google adwords. 
 

 
 

https://www.emilywaldmann.com/wp-content/uploads/2023/06/Katalog_Grupo_Mahersol_SVE_SPA.pdf 
 

Reference: Manuel Pertusa, CEO MPC Homes 
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Onsite Business Solutions 
Co-founder of Onsite Business Solution Spain 

 

• Outsourced sales and marketing activities in Spain. 

• Market analysis, business plan and construction of market structure. 

• Company presentation with partners. 

• Product presentations, negotiations and contract closings. 

• PR & Marketing in Spain; Chamber of Commerce events, company presentations, store events, corporate events, 
radio shows and trade fairs. 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 
 

 
 

https://www.emilywaldmann.com/wp-content/uploads/2023/06/Onsite_business_brochure_ENG.pdf 

 
Reference: Björn Sandström Scandinavian Management & Onsite 
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Mäklar1 Fastighetsförmedling Sverige AB 
Marketing Coordinator 

 

• Digital marketing in local language; content for newsletters, FB for Business and Instagram. 

• SEO and google adwords. 

• PR & Marketing; Assistance to corporate events and trade fairs. 

• Identification of new market opportunities, partners and customers. 
 

 

 https://mailchi.mp/e808d71bc117/fr-kunds-rkning-sker-vi-nu-industrimark-12611394?e=838e09e5f7 

 
Reference: Gunilla Zaar, reg Real estate agent 

fermLIVING 
 

 

• Company presentation. 
 

 
 

https://www.emilywaldmann.com/wp-content/uploads/2023/06/Presentation_fermLIVING_Sthlm_Case.pdf 
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